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1. Introduction 
 
 
 
The website address for EMPOWER WEB is: https://empower.iaia.edu.  
 
Once you enter the website, you will go to a page that looks like this: 
 

 
 

From here you can: 
 
1) Access the course catalog – by clicking on the link  
2) Get your password sent to your email – by clicking the link 
3) Access your account – by entering your username and password 

 
 

2. Access your account 
Enter your username in the textbox next to the label ‘Username.’ Your username is NOT case 
sensitive. Then enter your password next to the label ‘Password.’ Your password is case 
sensitive. 
 
Once you entered your password you will see a screen similar to the one below. 

1 

2 

3
2 
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3. General Menu 

 
 

a. Change Password 

 
 

b. Currently Set – Preferences 

 
 

4. Admissions Menu 
 

 

a. Contact Advisor 
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5. Financial Aid Menu 
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a. FA Missing Documents 

 
b. Financial Aid Award Letter 

 
 

6. Billing Menu 
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a. Statements by Term 
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7. Billing Menu 

 
 
 

a. Activity Participant Roster 
Coming Soon 

b. Grade Report 

 

c. Query Course Schedule 
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d. School Activities Inquiry 
Coming Soon 

e. Student Complete Schedule 
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f. Student Holds Inquiry 

 

g. Student Schedule 

 

h. Transfer Credits Inquiry 
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i. Who Is Your Advisor 

 


